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Cl Researc!

GIOI THIEU DU AN

V&i gan 72% ty I& ngwdi dung smartphone trong tdng s6 hon 95 triéu dan, Viét
Nam lot vao top 15 thj trwdng c6 sé lwong ngwdi dung smartphone cao nhat thé
gi®i. Theo b&o céo Adsota — “Thij trwdng quéng cdo sb Viét Nam 2019”. Viét
Nam ciing 1a mét trong cac qudc gia co ty [& ngwdi dung tai (’ng dung trén dién
thoai cao hang dau, véi 750 triéu lwot tai trong ndm 2019, xép vi tri thir 7, sau 6
nwdc dan dau An Do, Hoa Ky, Brazil, Indonesia, Nga, Mexico. Con sb nay da mé
ra ra mot thi trwdng tiém nang cho cac ng dung trén dién thoai dang ngay cang
I&n manh trong vai ndm tré lai day va co chiéu hwéng tiép tuc tang tredng tai
Viét Nam.

Bao cao “Thoi quen dung cac wng dung trén dién thoai tai Viet Nam” duwoc
Cl Research thyc hién nhw 1a sw né Iwc mang dén cac théng tin cap nhat va hiru
ich cho doanh nghiép, cling nhw nguwdi ding hiéu rd hon vé thj trwong tng dung
trén dién thoai trong bbi canh hién tai va xu hw&ng trong thoi gian toi.

© Copyright by CI Research Company. All rights reserved
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GIOI THIEU DU AN

2. Thei gian khao sat : Tw 15/06/2020 — 22/06/2020

3. Hinh thirc khao sat: Khao séat dinh lwgng bang hinh thirc Mobile Panel két hop
phéng van truc tiép.

4. $6 mau : N = 300

5. Poi twong tham gia

- Nam N

- Khu vyc: HCM, Ha Néi va cac thanh phd chinh

- DO tudi: 18 - 55

© Copyright by CI Research Company. All rights reserved
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NOI DUNG BAO CAO







7" TOM TAT — CAC I’'NG DUNG TREN DIEN THOAI

90% nguwdi ding déu co it nhat 01 ng dung (app) trén dién thoai

Top ba ly do chinh khién nguwdi dung tai app dé dung (1) sw tién loi, tiét
kiém thoi gian, (2) dwoc khuyén mai hap dan va (3) app dwoc dung rat
phd bién hién nay.

Top ba Iinh vwe ndi bat ma nguwdi dung thwdng tai app gom : mang xa hoi
96%, trang thwong mai dién t&r 72% va giai tri 53%.

Hon 80% NTD hai long vé céc loai app ho dang ding, trong d6 43% Rat
hai 1ong. Diém hai long dwoc dé cap nhiéu nhat la sy nhanh chong
(80%), ké dén la sw tién Igi (58%).

© Copyright by CI Research Company. All rights reserved 8



TY LE NGUOI DUNG NG DUNG TREN DIEN THOAI (APP)
e

*  90% nguwdi dung dién thoai smarphone hién nay c6 tai vng dung trén di ddong. Chi cé 10% nguoi

chwa dung hoac da tirng dung nhwng hién nay khéng con dung nira.

90% 10%

Ngwoi dung APP Nguwoi chwa dung App

N =330
© Copyright by CI Research Company. All rights reserved 9



Cl Research

LY DO CHUA TAI APP TREN DIEN THOAI

e
|
«  “Khdng quan tam/khéng c6 nhu cau str dung” 1a ly do chi yéu khéng st dung app (74%). Hai ly
do ké tiép la dung app khéng dwo'e bao mat théng tin va dung lwong app nang.

Chwa quan tam/chwa c6 nhu cau

C6 nhiéu 16i trong qua trinh str

dung Khéng bao mat thong tin

\ \ Dung lwong app nan
Nhiéu quéng céo lam phién g lwo'ng app nang

App khéng giéng nhw nhirng gi da
quang cao trwdc do. Khéng c6 nhiéu lgi ich

N=30
Q3 Trén nhitng nguwdi khong tai app © Copyright by CI Research Company. All rights reserved



Cl Research

LY DO NGU'O'I DUNG TAI APP TREN DIEN THOAI

» Nguoi dung app hién nay cho biét, ba ly do khién ho tai app dé dung do (1) sw tién loi, tiét kiém thoi
gian, (2) dwoc khuyén mai hap dan va (3) app dwoc dung rat phd bién hién nay.

/ Khuyén mai wu dai hap \App ndi tiéng, uy tin C6 chwong trinh chdm so
dan khach hang than thiét
80% 34%
Tién loi, tiet kiém thoi Pwoc nhiéu ngwdi str Tim kiém thoéng ~tin san pham,
gian dung gia ca de dang

N =300

Q3 © Copyright by CI Research Company. All rights reserved



III CI Research
ogether

LINH VU'C DANG DUNG UNG DUNG TREN DIEN THOAI
D —————

« Céc irng dung dwoc ngwdi ding tai trén dién thoai kha da dang vé linh vee, hau nhw trai réng tw giai tri,

dén mua sam, nghi dwdng, tham chi gido duc thé duc thé thao...

« Trong d6, phai ké dén ba linh vwc nbi bat, gdm app mang xa hdi chiém cao nhat 96%, hai linh vuc theo

sau la trang thwong mai dién t&r 72% va giai tri 53%.

0

03 trng dung dung

| |
0 7 )Y Py . |
o6% <~ _thudng xuyén nhat _,
‘é’
2%
+m=: ...
0 - Grano €
53% 4804 G

Appvé Trang Giditri Tai Vidién Vantdi Am Appdi Dulich, App St¢ Lam Gido Bao Théduc Céng

39/0 0 "FamilyMart_
37 /0 5% smp Booking \ ‘.‘: . ‘Go .
d as I Guru Cathavhfe ALIFORNIA @
20% 160
0
. 13% 11% 99 9% 8w 8% g
BN e

mang thuwong chinh, t& giao thwc mua nghi mua khdée dep duc hiém -thé nghé-
xa hoéi  mai Ngan théng sam dwéng,sam CH thao dién tt
dién tor hang CHTL, khach thoi vién
siéu thi, san trang thdng

TTTM

N =300
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TOP APPS DANG SU DUNG O MOT SO LINH vUC
———————————————

. Gi6i thiéu cac App dang dwoc ngudi ding st dung phé bién cho mét sé linh vuc.

E-commerce
Entertain-ment
Finance & banking
E-Wallet
Transport-ation
Foos & Baverage

Shopping locations

Shopee, Lazada, Tiki ,Sendo
CGV, Galaxy, Gstar
Techcombank, Vietcombank, Vietinbank,ACB, BIDV
Momo, SamsungPay, ZaloPay, Viettel Pay, Airpay
Grab, Goviet, Be, Vinasun, MaiLinh
Grab, Now, Foody, Goviet, Baemin

CoopMart, Big C, Emart, Aeomall, Vinmart (VinID)

© Copyright by CI Research Company. All rights reserved 13



MUC DO HAI LONG KHI DUNG APP NOI CHUNG

« Hon 80% NTD hai long vé céc loai app ho dang ding, trong dé 43% Rét hai Iong. Diém hai

long dwoe dé cap nhiéu nhat 1a sy nhanh chong (80%), ké dén la sw tién Ioi (58%).

Hoan toan Hoi khdng

khong hai long hai long

Binh Kha Rat
thwong hai long hai long

& ©

N=300 @ ‘ O
0‘\)/0 4% 25% 38% 43%
] R \Y. ] L Y J
Ly do khdéng hai long Ly do hai long
it chwong trinh tich khuyén mai 35% Co j:hu’o’r;]g t/rifjh tich khuyen mai, doi 44 %
\ - tié at

Khong phu hgp nhu cau 32 % .?.;“; zioét:;; tﬁgilgir;:]a 40 %
Khong mang lai lgi ich nhw mong doi 22 % Tién loi khi diing 20 %
Nhiéu tin nhan quang cao lam phién  10% Gilp giai tri 9%
Phtre tanp kho diuna 4s 95 P T - Y ST I = mL
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L)

TOM TAT - VI BPIEN TU
]

Phan I&n ngwoi ding déu biét vé cong dung cuda vi dién tr, trong d6 88% ngudi mé vi
dién tir dé nap tién dién thoai va 80% la thanh toan cac héa don va 64% chuyén tién.
Ngoai rao can “chwa c6 nhu ciu” vé vi dién ttr, cac ly do khac d& ngudi ding chwa sl
dung vi dién tl do chwa hiéu nhiéu vé vi dién tlr va so théng tin khdng bao mat.

Trung binh nguwdi dung mé vi dién t&r 1 nam tré lai day

Hai kénh ngwoi dung nhan biét Vi dién t& chl yéu tir ngudi than, ban bé va facebook.
Momo hién nay la vi dién t& chiém Iinh thj trwdng vé ty 1& ngudi ding (84%), bd xa
cac thuwong hiéu ké tiép nhw Samsung pay (14%), Zalopay (11%),Vin ID (9%), Airpay
(6%) ...

50% nguwdi dung kha hai 1ong vé vi dién t&r ho dang diing vi thanh toan nhanh chong,

tién loi khdng can dén tan noi, va chuyén tién khéng mat phi.

© Copyright by CI Research Company. All rights reserved 16



TY LE NGUOI DUNG Vi BIEN TU
——————————————

/!/'

—

83% 17%
Ngwoi dung vi dién tr Nguwo&i chwa dung vi dién t
N = 300

© Copyright by CI Research Company. All rights reserved 17



III CI Research

Tra tién khi
mua hang
héa/dich vu
tai cira hang

Nap —rut
tién gitra
vi dién tr &
tai khoan
ngan hang

Thanh toan
online

NHAN BIET VE CHU'C NANG CUA Vi BIEN TU
]

52%

Nap tién dién

8 5% théai/mua} the

dién thoai

RECEPT 80% Thanh toan

hdéa don

049/ Chuyén tién

N = 300
Nhiing nguoi nhan biét /i dién tir © Copyright by Cl Research Company. All rights reserved 18



Cl Research

% Make it together , . , _ .
LY DO DUNG VI BDIEN TU

% Top 3 ly do d& m& Vi la sy tién loi khdng phai di xa, va dwoc khuyén mai, dwoc tich ldy diém va khéng
mat phi khi chuyén tién.

: (%)
Pé thanh toan cac héa don tién

loi ma khéng can di ra ngoai

DPuorc tich Ity diém nhan wu dai

Chuyén tién dén tai khoan ngan hang

khéng mat phi

DPé mua hang ctia mét trang thuong
mai dién tlr nao doé (AirPay — Shopee)

Ban gici thiéu dé ban dwoc
thwdng tién

M& Vi dé dwoc khuyén mai
khi dang ki

C2 N = 250, nhO’ng ngu@i hién Cé dung Vi dlén tl]’ © Copyright by Cl Research Company. All rights reserved 19
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!ll
N Make it together

RAO CAN KHI NGU'O'| DUNG MO Vi BIEN TU

Chwa c6 nhu cau m& vi

Chuwa hiéu nhiéu
vé cach st dung vi

Khéng an toan bao

0
e mat khi dung vi

C6 thé thanh toan bang thé
ngan hang, dung vi bat tién

Mua hang mubdn tra tién mat moi
thanh toan cho an toan, khong
muon tra tién trudc

N =50
Nhing nguoi chwa dung Vi dién © Copyright by CI Research Company. All rights reserved 20



Cl Research

% Make it togesher . . i - N i R
THO'I GIAN MO VI BIEN TU CACH DAY...
N

Thei gian trung binh

1365 (thang)

.
‘e
.
.
.
‘e
.
.
0"
.
.
-
-
-
3
-
.
6 - 12 Thang

.

.
.
.
.
.

1 -5 Thang

Trén 24 thang

.0
&~
L
&
16%

18%
17 - 24 Thang

13 - 16 Thang

N = 250
Nhirna nawoi dunag Vi dién tor © Copyright by Cl Research Company. All rights reserved 21
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KENH NHAN BIET VI BIEN TU

/ Nguw&i than/ban be Facebook Website/e_lflp Mang xa hoi Quang céo t‘\
gioi thiéu thwong hiéu khéac (Zalo, viber, man hinh LCD
youtube...) cdng cdng
@ @
Quang cao qua Bao/Tap chi online Banner quang  Tryyén hinh/phat thanh
email/tin nhan cao trén duwong

An pham khuyén ) o ‘ o
mai, brochure Bao/Tap chigiay T ngwdi ndi tiéng

@
N =250

Nhirng nguwoi dung Vi dién tor © Copyright by CI Research Company. All rights reserved 22




Ill CI Research
e it togethe

NHAN BIET VA SU DUNG VI DIEN TU
D ————

Momo la vi dién t& chiém ty 1& gan nhw 4p ddo vé mat nhan biét 94% va sl dung 84% trong
ngw®i dung, gap gan 8 -9 lan cac vi con lai nhw Samsungpay, Zalopay, Viettelpay .....

)
94%

84%

Wy

N =250
Nhing nguwoi d

56%
39%
31%
28%
25% 2904
14%
11% 0
] —
> ‘ ) ) > >
CHC A R S
P & N v X Q
W <L A\
6(b
. mNhanbiét = Pang s dung
ung Vi dién tor
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it together

MUC DIiCH SU DUNG Vi BIEN TU
D —————

*  Nguoi dung st dung Vi dién tir cho nhiéu muc dich khac nhau. Trong d6 05 muc dich
dwoc nhac dén nhiéu hon ca la nap tien dién thoai, mua thé cao, chuyén tién, thanh
toan héa don va thanh toan tai ctra hang.

Nap tién dién thoai
Mua thé cao di dong
Chuyén tién
Thanh toan hoéa don
Thanh toan khi mua hang tai ctra hang
Mua vé xem phim

Thanh toan tién khi di chuyén bang xe..
Thanh toan khi mua hang qua website
Tham gia cac chwong trinh giai tri/game
Thanh toan vay tiéu dung
Mua vé may bay, tau hoa, xe khach...
Mua goi data 3G/4G
Dat phong khach san

Thanh toan bao hiém 7968

Nap tién vao céc app chay xe cong nghé 656l

e i N = 250
Mua thé qua tang, wu dai clia cac thuongd¥Bl  nping nguoi ding Vi din tir

© Copyright by CI Research Company. All rights reserved 24



AU, ol Research
KHUYEN MAI Vi BIEN TU BUOC WA THICH

2 1%

Gidi thiéu
nguwdi dung

84%
Ao 3 Hoan tién khi
Vi dwoc tang chi tiéu qua vi
tién/voucher - \
37% 69%
Mua hang Nap tién/mua
du,c_)’c_ mien ma thé dién ,
phi giao hang thoai dworc chiét
khau

65%
Tang ma giam

M¢& vi dwoc

N ia/khuyén mai
tang tién ) y

khi thanh toan
qua vi

N =250
Nhirna nawoi dunag Vi dién tor © Copyright by Cl Research Company. All rights reserved 25



MUC DO HAI LONG KHI DUNG Vi BIEN TU

» Nhin chung 83% NTD dang hai long vé céc loai vi dién ti ho dang dung, trong d6 36% Rat
hai long. Piém hai long dwoc dé cap nhiéu nhat la s nhanh chong (80%), ké dén la sw tién

loi (58%).
Hoan toan Hoi khdng
khong hai long hai long

Binh Kha Rat
thwong hai long hai long

() @

N = 250
Nhi 3i
e @ o o
2% 5% 10% 47% 36%
Y \ J
Y
Ly do khéng hai long Ly do hai long
Chwa bao méat / chwa an toan 30 % Thanh toan nhanh 80%
Mang cham, hay bi “lag” 25 % Tién loi khéng can dén tan noi 58 %
it khuyén mai 15 % Chuyén tién/nap tién khéng tén phi 52 %
Rt tién bi mat phi 9 % pwoc khuyén ma khi thanh toan qua vi 46 %
Tién da trlr ma chwa thiy chuyén 5 % Nhan wu dai, tich Ity diém 38 %

ed 26
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PHAN 3. THOI QUEN DUNG MANG XA HOI

sl _ ClIResearch

N Make it together © Copyright by Cl Research Company. All rights reserved



" TOM TAT — MANG XA HOI
]}

Ngwoi ding danh kha nhiéu thdi gian 1én mang xa héi, trung binh 3 tiéng/ngay
Facebook, zalo va youtube 1a ba mang x& héi dwoc dung phd bién hién nay tai
Viét Nam va dwoc ngwdi ding tai app nhiéu nhat, lan lwot 95%, 88% va 67%

Ly do chii yéu ngwdi dung 18n mang xa hoi la chat véi ban bé, xem théng tin
ngwOi quen va cac tin tiec hinh anh cap nhat.

Top ba diém ngwdi ding cdm nhan thu vi t mang xa hdi mang lai 1a dwoe vui vé
(67%), dwoc giai tda tam trang (64%)va duwoc giao lwu, gilr lién lac v&i ban bé
(59%).

Tuy nhién, van con mot sé diém khién cho nguwdi ding e ngai khi diing mang xa

héi, trong do s¢ hack tai khoan, va théng tin khébng dwoc bao méat riéng tw.

© Copyright by CI Research Company. All rights reserved 28



ll-_l Cl Research

 THO! GIAN LEN MANG XA HOI
]

Trung binh ngwéi dung
danh khoang 6 tieng /ngay
dé |én Internet, trong do ¥
th¢i gian str dung mang xa

héi, twong dwong gan 3

tieng /ngay

N =300

© Copyright by CI Research Company. All rights reserved
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UNG DUNG MANG XA HOI DANG DUNG
D —————

» 03 app mang x& hoi duoc nguoi ding tai vé st dung pho bién lan luot la facebook, chiém ty 1& gan nhw
tuyét doi 95%, tiép den la zalo cling cao khong kém 88% va youtube 67%. Céac app mang khac ciing
dwoc dung nhwng ty 1€ kém xa 3 app trén, dwdi 20%.

95% 88% 6/%

GO (1 Tube

19% 15% 14% % 6% 4% 2%

) (O

zoom twlhher WhatsApp

Tik Tok

© Copyright by CI Research Company. All rights reserved 30
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7 LY DO DUNG MANG XA HOI

e
]
« C6 kha nhiéu muc dich ngwdi dung dé cap khi mang xa hdi.Trong d6, ba muc dich phd bién yéu la chat
v&i ban be, xem thdng tin ngwdi quen va cac tin tirc hinh anh cap nhat.

86 70 58
%

Xem thong
tin cua

Chat voi

Chia sé tam
ban be trang

nguwoi quen

_ Chu yéu lén
Xem tin like hinh/ Choi game
tirc/hinh anh comment
cua nguoi noi clia nguoi
tiéng/fanpage khac

Chia sé hinh

anh, video

N =300 © Copyright by CI Research Company. All rights reserved 31
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NHUNG DIEU MANG XA HOI MANG LAI LA ......
N —

« Nguoi dung cho biét, khi Ilén mang ho cdm thay dwoc vui vé, dwoc gidi tda tam trang. DAy la hai diém dwoc

trén 60% ngwdi ding nhac dén. Ngoai ra, ngwdi ding con cdm nhan nhirng diéu tich cwe khac ma facebook
mang lai cho ho, nhw giao Iwu ban be, dwoc chia sé...

Pwoc vui vé 67 %
Pwoc thw gian/giai téoa tam trang 64 %

Giao lwu, giir lién lac véi banbé 5904

Buoc ndéi chuyén/chia sé 58%

. R 0)
Khdéng ton nhiéu chi phi 52%

51%

Puoc tdng thém kién thirc/thng tin

48%
47%

C6 thé giai tri bat cir noi ndo/thdi gian nao

Giai tri v&i ngudi cung sé thich/dd tudi

Puwoc thé hién minh 36%

N =300

© Copyright by CI Research Company. All rights reserved



III Cl Research

Vo 7 TR . N . - R
NHU'NG DIEU E NGAI KHI DUNG MANG XA HOI
N

« M&c du vay, van ton tai hai mat cia mot van dé. Mang xa hoi ciing khién cho ngudi dung e ngai vai diém vi
ho so hack tai khoan, va théng tin khong dwoc bao mat riéng tw nira.

60%
Bi hack
é} tai khoan

}

51%

Thong tin khong
bao mat riéng tw

48%
C6 qua nhiéu
tin quang cao

%

22%

Khéng thich bi quay roi
b&i ngw®i xa la

N =300

© Copyright by Cl Research Company. All rights reserved



PHAN 3. THONG TIN CA NHAN THAM GIA KHAO SAT




Cl Research

lll
N fake it together

THONG TIN CA NHAN

Khac
10%

Ha Noi
39%

HCM 51%

Nam

55% 45%

Budn ban nho

Khac
39%

Nghé
Chu doanh
nghiép...
. “ Lam nghé chuyén mén
Nhan vién co tay nghé 3%

13% Nhan vién ban...

© Copyright by Cl Research Company. All rights reserved 35
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Make it together

THONG TIN CA NHAN

6,500,000 - 10,500,000 VND

w
10,500,001 -

THU NHAP B 15,000,000 VND
N 16%
HO GIA DIN

30,000,000 VND tr& Ién
20%

20,000,001 -

30,000,000 VND... 15,000,001 - 20,000,000

VND
28%

20,000,001 - 30,000,000 VND tr¢ 1én

30,000,000 VND 3%
13%

15,000,001 - 20,000,000 A
VND THU NHAP

20% CA NHAN

6,500,000 - 10,500,000 VND
34%

10,500,001 -
15,000,000 VND
30%

© Copyright by Cl Research Company. All rights reserved
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Cl Research look forward to
working with you
Contact us here.

Address Loc Le Building, Floor 7th, A-E
ntrance 454 Nguyen Thi Minh Khai Street,
Ward 5, District 3, HCM City, Viet Nam

Tel: + 84904 333670
Emaill info@ciresearch.com.vn
Website:

Main email ct.huynh@ciresearch.com.vn
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